
SPECIFICATIONS

ATMOX OUTSIDE  SENSOR v2
01-550-651

Connection: RJ11 Jack with 10’ RJ11 Cable
Includes one coupler

Mounting: Includes outside hood with mounting 
bracket. Two screw holes for mounting 

LIMITED THREE-YEAR WARRANTY
When installed, operated, used and maintained as intended in residential applications and according to the 
instructions supplied with ATMOX products, ATMOX warrants its products for a period of 3-years from the date of 
purchase against any defects in material and workmanship.  The products covered by this warranty include the control 
boxes, fans, sensors and wiring manufactured by ATMOX. ATMOX will repair or replace, at ATMOX’s option, any 
ATMOX product or component found to be defective within the 3-year warranty period. 

ATMOX products are designed to improve conditions in the crawlspace, basement or attic, yet are limited by 
atmospheric and natural conditions over which ATMOX has no control and which are not covered by this warranty.  
ATMOX products are not warranted against damage caused by electrical surges, fire or other casualty, vandalism, or 
acts of God (including lightning strikes and floods).  This warranty does not make representations regarding mold, 
insects, termites, water, rot, electrical, HVAC, roof, framing, foundation, floors, drywall, gutters, ice dams or other 
problems that may occur in a house structure.  The warranty does not include any costs of removal or reinstallation.  

Third-party products by other manufacturers sold by ATMOX (such as dehumidifiers) are not covered by this warranty 
but may be covered under separate warranties by the product’s manufacturer.   Purchaser should contact third party 
manufacturers for warranty claims and coverage of third-party products not manufactured by ATMOX.  

ATMOX INC’S LIABILITY UNDER THIS LIMITED WARRANTY IS STRICTLY LIMITED TO REPAIR OR REPLACEMENT OF 
DEFECTIVE ATMOX PRODUCTS.  OTHER THAN THE WARRANTIES EXPRESSLY DESCRIBED HEREIN, ATMOX 
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  ATMOX WILL NOT BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow certain limitations and exclusions of warranty, so these exclusions may not apply to you.  
This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state. 
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INSTALLATION INFORMATION

Mount the outside hood using two screws.  If needed, use extension cables to extend reach of cable to the controller 
location.  Note that all coupler connections must be installed inside the attic or crawlspace to keep them dry. Insert 
jack into slot labeled “OUTSIDE” or “OUTSIDE SENSOR.” 

Once installed, REBOOT THE SYSTEM IN ORDER FOR SOFTWARE TO RECOGNIZE THE NEW TYPE OF SENSOR. When 
a sensor is not reading, not plugged in or is defective, the controller will indicate this with a solid red light and display 
screen alert. 

SENSOR COMPATIBILITY

Some older ATMOX systems will not be compatible with the ATMOX v2 Sensor. Determine software of ATMOX 
Controller by removing power and plugging back in. Software numbers will display on startup. Make note of software 
number and reference table.

Controller Model & Software Compatibility

FLEX v2: Software 5.31 and higher
EZ: Software 6.30 and higher
EDGE/ATTIC: Software 7.32 and higher
MAXX: Software in B-Box 3.52
PEAK: Software in B-Box 3.52 and higher
ACE/ACE 2.0: All Software
APEX/APEX 2.0: All Software

Controller is compatible with v2 Sensor.

FLEX v2: Software 5.30
EZ: Software 6.01 to 6.29
EDGE/ATTIC: Software 7.01 to 7.31
MAXX: Software in B-Box 3.50 to 3.51
PEAK: Software in B-Box 3.50 to 3.51

Controller needs to be sent to ATMOX for Firmware Update 
to become compatible with v2 Sensor.

FLEX 150: Software 5.01 to 5.29
Smart v5: Software in B-Box 3.01 to 3.04 (Software in 
A-Box 3.00 to 3.39)

Controller needs to be sent to ATMOX for hardware repair 
or consider an upgrade to a new controller.

SMART or Compact Systems.
Any controller based on X-10 communication protocol.

Controller cannot be repaired. Contact your preferred 
installer about an upgrade to a new controller.


